
LDA of WNY Community Habilitation 

 Green Zone Yellow Zone Orange Zone Red Zone 

Transportation in 
staff car 

Limited to safe 
number of staff & 
clients in vehicle 

Limited to 1 staff 
& 1 client per 
vehicle with mask 
wearing, 
temperature 
reading and hand 
sanitizing 

Limited to 
essential 
appointments & 
emergency needs 
in case by case 
basis. Mask 
wearing, 
temperature 
reading and hand 
sanitizing utilized. 

No transportation 
allowed for clients 
with staff. 

Grocery shopping 
/ Errands 

Staff allowed to 
take clients in 
vehicle. Limited to 
safe number of 
staff & clients in 
vehicle 

Limited to 1 staff 
& 1 client per 
vehicle with mask 
wearing, 
temperature 
reading and hand 
sanitizing. Staff 
attend shopping in 
stores with clients. 

Limited to 
essential shopping 
needs. Staff meet 
client at store to 
assist with 
shopping at a 
distance. Mask 
wearing, 
transportation is 
separate. If able, 
utilize delivery 
services. 

No transportation 
allowed for 
grocery 
shopping/errands. 
Staff assist with 
delivery services 
as able. 

Cleaning / 
Organizing 

Unlimited 
assistance in 
client’s home 

Limited to 1 staff 
& 1 client per 
home. Cleaning 
and organizing can 
be done in the 
home with masks 
on and 6ft 
distancing 
maintained. Time 
in home should be 
limited to 
necessary needs.  

No in home 
services allowed.  

No in home 
services allowed. 

Video 
conferencing / 
Phone calls 

Unlimited but not 
billable 

Unlimited & 
billable 

Unlimited & 
billable  

Unlimited & 
billable 

Exercise Unlimited, gym 
usage allowed 

Walks outdoors 
and large open 
indoor spaces 
allowed. Masks 
must be worn & 
6ft distance 
maintained. Gym 
usage not allowed. 

Walks outdoors 
allowed. Masks 
must be worn & 
6ft distance 
maintained. Gym 
usage not allowed. 

Outdoor exercise 
limited to a case 
by case basis. 
Masks must be 
worn & 6ft 
distance 
maintained. Gym 
usage not allowed. 



Community 
Integration / 
Immersion 

Unlimited as long 
as billable with 
plan 

Limited to outdoor 
areas 

Not allowed Not allowed 

Dining Unlimited as long 
as billable with 
plan 

Limited to outdoor 
eating. No indoor 
dining at 
restaurants is 
allowed. Eating in 
client’s home 
should be limited 
but allowed. 

No dining at 
restaurants is 
allowed. Take out 
and 6ft distant 
meals outdoors is 
allowed in a case 
by case basis. 

Not allowed 

 


